




DSS
Automate case 
management to 
ensure that applicants 
receive benefits as 
quickly as possible. 

Finance
Accelerate the 
capture, processing, 
review and approval 
of A/P documentation.

Clerk’s Office
Enable citizens to 
gain online access to 
public records, 
agendas and minutes.

HR
Automate HR onboarding, simplify 
human capital management and 
securely manage personnel records.

Police Department
Securely share information 
with other agencies and 
officers in the field for a rapid 
response to threats.

IT
Easily deploy, administer, 
maintain and integrate ECM 
with departmental applications 
across the enterprise.

Legal
Automate the 
creation, review and 
approval of contracts.

Building & Planning
Automate the permitting process 
and simplify access to GIS data.

Public Works
Easily and cost-effectively 
scan and manage large 
blueprints, simplifying 
access to records 
from the field.

EMS
Digitize medical 
records and 911 
transcripts to cut 
down on misfiles. 

Tax
Expedite processing and capture 
lost revenue by integrating 
Laserfiche with tax software.

Courts
Free up staff time by automating case 
filing, e-filing and records requests.

Serving State and 
Local Government



Automate Collaborative 
Business Processes

Improve Information Access

Integrate with 
Primary Applications

Provide Public Access to Information 
with Dynamic Web Portals 

Reduce Risk with 
Records Management









 





By serving as the 
universal repository for 
all organizational content 
(including paper, forms, 
audio/video files,  
e-mail, etc.), Laserfiche  
ECM provides a single point  
of control for complete life  
cycle management.

By acting as integrative 
middleware that links into 
legacy systems and  
line-of-business applications 
such as GIS, CRM, ERP 
and more, Laserfiche ECM 
allows users to access 
information in the manner 
and environment in which 
they are most comfortable.

By serving as an enabler  
of shared services,  
Laserfiche ECM eliminates  
data silos and automates  
cross-functional activities, 
accelerating collaboration  
and data processing.
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